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GRANGE GATESHEAD CIC
PRIVACY NOTICE
Version: 1.0
Last Updated: 29 May 2026

Privacy Notice
Grange Gateshead CIC ("GGCIC", "we", "our", or "us") is committed to protecting and respecting your privacy.
This Privacy Notice explains how we collect, use, store, and protect personal information in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

Who We Are
Grange Gateshead CIC is a Community Interest Company providing mentoring, emotional wellbeing, SEMH support, educational engagement, reintegration support, and community-based services for children and young people.
For any questions regarding this Privacy Notice, please contact:
Grange Gateshead CIC
Email:
info@grangegatesheadcic.org.uk
Telephone:
07477 350432

Information We May Collect
We may collect personal information including:
Personal Information
· Name
· Address
· Email address
· Telephone number
· Date of birth
· Emergency contact details
Service Information
· Referral information
· Attendance records
· Support plans
· Progress information
· Educational information
Safeguarding Information
Where necessary, safeguarding information may be collected and processed to protect children and young people.
Website Information
We may collect:
· Website usage data
· Cookies
· Technical information such as browser type and device information

Why We Collect Information
We may collect information in order to:
· Deliver services.
· Manage referrals.
· Support children and young people.
· Communicate with families and professionals.
· Safeguard children and young people.
· Monitor and improve services.
· Meet legal and regulatory obligations.

Lawful Basis for Processing
We process information under one or more of the following lawful bases:
· Consent.
· Contract.
· Legal obligation.
· Vital interests.
· Public task.
· Legitimate interests.
Where special category information is processed, additional lawful conditions will apply.

Information Sharing
We may share information where appropriate with:
· Schools.
· SENCOs.
· Local authorities.
· Children's Social Care.
· Health professionals.
· Early Help services.
· Other relevant agencies.
Information will only be shared where lawful, necessary, and proportionate.
Safeguarding concerns may require information to be shared without consent where a child is at risk of harm.

How We Protect Information
We take reasonable steps to protect personal information through:
· Secure storage systems.
· Password protection.
· Restricted access controls.
· Staff training.
· Secure disposal procedures.

How Long We Keep Information
Information will only be retained for as long as necessary to:
· Deliver services.
· Meet safeguarding requirements.
· Comply with legal obligations.
· Support organisational record keeping.
Retention periods may vary depending on the type of information involved.

Your Rights
Under UK GDPR, individuals may have rights including:
· The right to be informed.
· The right of access.
· The right to rectification.
· The right to erasure.
· The right to restrict processing.
· The right to data portability.
· The right to object.
Some rights may be limited where safeguarding or legal obligations apply.

Cookies
Our website may use cookies to improve user experience and website functionality.
Users may manage cookie preferences through their browser settings.
A separate Cookie Policy may also be available.

Complaints
If you are unhappy with how your information has been handled, please contact Grange Gateshead CIC in the first instance.
You also have the right to complain to the:
Information Commissioner's Office (ICO)
Website:
https://www.ico.org.uk
Telephone:
0303 123 1113

[bookmark: _GoBack]Changes to This Privacy Notice
This Privacy Notice may be updated periodically to reflect legal, regulatory, or organisational changes.
The latest version will always be available on the Grange Gateshead CIC website.
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