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1. Statement of Commitment
Grange Gateshead CIC (GGCIC) is committed to protecting personal information, confidential information and organisational information against loss, misuse, unauthorised access, alteration, disclosure, destruction and other security threats.
This Information Security Policy brings together GGCIC's information-security requirements with the controls and arrangements already established through its Data Protection & Confidentiality Policy, Data Retention Schedule, Information Sharing Policy and Privacy Notice. It also sets out the practical information-security arrangements GGCIC will maintain for commissioned and funded services.
The welfare and safety of children and young people remains paramount. Information security must support safeguarding, service delivery and appropriate information sharing rather than prevent necessary safeguarding action.
2. Purpose
· Protect the confidentiality, integrity and availability of information held or processed by GGCIC.
· Ensure information is accessed only by people with a legitimate need and appropriate authority.
· Provide a clear framework for secure collection, use, storage, transfer, sharing, retention and disposal of information.
· Support compliance with UK GDPR, the Data Protection Act 2018 and applicable safeguarding and contractual requirements.
· Protect information relating to children, young people, families, staff, volunteers, schools, commissioners, partners and suppliers.
· Reduce the risk and impact of cyber attacks, data breaches, equipment loss, human error and system failure.
· Provide evidence of GGCIC's technical and organisational approach to information security.
3. Scope
This policy applies to all GGCIC information, systems, devices and working arrangements, whether information is held electronically, on paper, through email, in cloud services, on mobile devices or in other formats.
· Personal data and special category data.
· Safeguarding and child-protection information.
· Service referral, assessment, support-plan, attendance, intervention and outcome information.
· Family, school, health and multi-agency information.
· Staff, volunteer, recruitment, DBS and training information.
· Financial, contractual, procurement, governance and funding information.
· Passwords, account information, access credentials and system information.
· Photographs, video, audio and other media where identifiable individuals are involved.
· Business, operational and commercially sensitive information.
4. Legal and Governance Framework
· UK General Data Protection Regulation (UK GDPR).
· Data Protection Act 2018.
· Children Act 1989 and Children Act 2004.
· Working Together to Safeguard Children.
· Keeping Children Safe in Education where applicable to GGCIC activities.
· Human Rights Act 1998.
· Relevant contractual, commissioning and funding requirements.
· Applicable company, financial, employment, health and safety and record-keeping requirements.
GGCIC's information-security arrangements must be interpreted alongside its safeguarding, recruitment, business continuity, complaints, risk-management and other organisational policies.
5. Information Security Principles
	Principle
	GGCIC Requirement

	Confidentiality
	Information is available only to authorised people with a legitimate need to access it.

	Integrity
	Information is accurate, complete and protected against unauthorised alteration or destruction.

	Availability
	Information and systems needed for safe service delivery are available to authorised users when required.

	Accountability
	GGCIC maintains appropriate records, responsibilities and audit trails to demonstrate how information is handled.

	Data minimisation
	Only information necessary for a legitimate purpose is collected and processed.

	Lawfulness and transparency
	Information is processed under an appropriate lawful basis and people are informed as required.

	Security by design
	Security and privacy considerations are built into new services, systems and processes.

	Safeguarding
	Security controls must not prevent lawful and necessary safeguarding information sharing.



6. Information Classification
	Classification
	Examples
	Handling Requirement

	Public
	Approved website and public communications.
	May be publicly available where authorised.

	Internal
	Routine internal procedures, operational documents and non-public business information.
	Share only within GGCIC or authorised partners where appropriate.

	Confidential
	Personal data, staff records, contracts, financial information and non-public partner information.
	Access restricted to authorised personnel; secure storage and transfer required.

	Highly Confidential / Sensitive
	Safeguarding records, special category data, serious incident information, sensitive child/family information and security credentials.
	Strict need-to-know access, enhanced security, secure transfer and restricted disclosure.





7. Roles and Responsibilities
7.1 Board of Directors
· Provide governance and oversight of information security.
· Ensure appropriate resources, controls and policies are maintained.
· Review significant information-security risks, incidents and lessons learned.
· Ensure information-security arrangements remain suitable for GGCIC's activities and contractual obligations.
7.2 Director / Information Security Lead
· Nicholas Oyebanji, Director, has overall organisational responsibility for promoting compliance with this policy unless the Board formally reallocates responsibility.
· Coordinate information-security risk management and policy review.
· Ensure significant incidents are assessed and escalated appropriately.
· Oversee access arrangements, information handling, staff/volunteer awareness and security assurance.
7.3 Designated Safeguarding Lead
The DSL provides guidance where information security, confidentiality and safeguarding overlap. Safeguarding concerns must be escalated in accordance with GGCIC safeguarding procedures even where this requires information to be shared without consent where lawful and necessary.
7.4 Staff, Volunteers and Other Workers
· Follow this policy and related procedures.
· Use information only for authorised purposes.
· Protect passwords, devices, records and confidential information.
· Report suspected breaches, loss, phishing, malware or other security concerns immediately.
· Complete required induction and information-security training.
· Do not bypass security controls or install unauthorised software where prohibited.

8. Access Control and User Accounts
· Access will be granted on a need-to-know and least-privilege basis.
· Individual user accounts should be used wherever systems support them; shared accounts should be avoided unless operationally necessary and controlled.
· Access rights will be reviewed when people join, change role or leave GGCIC.
· Former workers must have access removed or disabled promptly when their involvement ends.
· Administrative privileges will be limited to authorised users.
· Sensitive records will be restricted to personnel with a legitimate role-based need.
· Passwords must be kept confidential and must not be written where unauthorised people could obtain them.
· Multi-factor authentication (MFA) will be enabled where available and appropriate, particularly for administrative, email, cloud-storage and other sensitive accounts.
9. Passwords, Authentication and Credentials
· Strong, unique passwords must be used for organisational accounts.
· Passwords must not be reused across unrelated high-risk services where this creates avoidable risk.
· Credentials must never be disclosed to another person except through an approved administrative process.
· Suspected compromised credentials must be changed or disabled promptly.
· Recovery methods for organisational accounts must be controlled and kept up to date.
· Where password-management tools are used, they must be reputable and appropriately secured.





10. Devices, Laptops, Tablets and Mobile Equipment
· GGCIC-owned or authorised devices used for organisational information must be protected by a device passcode/password or equivalent security control.
· Devices must use supported operating systems and receive security updates.
· Automatic locking should be enabled after a reasonable period of inactivity.
· Devices must not be left unattended in a way that exposes confidential information.
· Lost or stolen devices must be reported immediately.
· Where supported, device encryption should be enabled for devices storing sensitive or personal information.
· USB/removable media should only be used where necessary and appropriate safeguards are in place.
· Personal devices may only be used for GGCIC information where authorised and subject to appropriate security requirements.
11. Malware, Anti-Virus and Endpoint Protection
· Supported devices should use appropriate anti-malware/endpoint protection where available.
· Security software must not be deliberately disabled.
· Operating systems, browsers and security software should be kept up to date.
· Suspected malware, ransomware, suspicious pop-ups or unauthorised software must be reported immediately.
· Users must not open suspicious attachments, links or downloads where there is a reasonable security concern.
12. Patch and Vulnerability Management
GGCIC will maintain a proportionate patch-management approach based on the systems and devices it uses.
· Security and operating-system updates will be applied within a reasonable period, prioritising critical and security-related updates.
· Unsupported software should not be used for processing sensitive GGCIC information where a supported alternative is reasonably available.
· Known critical vulnerabilities affecting systems used by GGCIC will be assessed promptly.
· Where an update cannot be applied immediately, the risk and any compensating control should be recorded.
· Major changes or updates affecting information security should be tested appropriately before deployment where practicable.
13. Email and Electronic Communications
· GGCIC information must be sent only to intended recipients and recipient addresses must be checked before sending.
· Sensitive information should be transferred using secure methods appropriate to the sensitivity and circumstances.
· Where email is used for sensitive information, appropriate additional protection should be applied where available and proportionate.
· Confidential information must not be forwarded to personal email accounts unless specifically authorised and appropriately secured.
· Suspicious emails, phishing attempts and suspected account compromise must be reported promptly.
· Email accounts must be protected by strong authentication and MFA where available and appropriate.
14. Cloud Services and Online Systems
· Cloud services used to store or process GGCIC information must be appropriately authorised and reasonably secure.
· Access permissions must be restricted according to role and need.
· Sharing links must be configured to minimise unauthorised access.
· Sensitive information must not be placed in publicly accessible folders or links.
· Where a third-party service processes personal data on behalf of GGCIC, appropriate contractual and data-protection arrangements must be considered.
· Backups and recovery arrangements must be considered for systems critical to service delivery.

15. Paper Records and Physical Security
· Paper records containing confidential or personal information must be stored securely.
· Sensitive records must not be left unattended in public or shared areas.
· Printed information should only be produced where necessary.
· Confidential waste must be securely shredded or destroyed through an appropriate confidential-disposal service.
· Physical access to offices, storage areas and equipment should be restricted according to operational need.
· Where staff work in community settings, records and devices must be protected from public viewing or access.
16. Data Protection and Lawful Processing
GGCIC's Data Protection & Confidentiality Policy remains the principal policy for lawful processing and confidentiality. This Information Security Policy provides the security controls that support it.
· Personal data will be processed lawfully, fairly and transparently.
· GGCIC will identify an appropriate lawful basis for processing.
· Special category data will only be processed where an appropriate additional condition applies.
· Data will be relevant, limited to what is necessary and kept accurate where required.
· Information will not be retained longer than necessary, subject to lawful safeguarding, legal, contractual, insurance, funding or other retention requirements.
· Individuals will be informed through the Privacy Notice and other appropriate communications.
17. Data Subject Rights
· GGCIC recognises applicable rights under UK GDPR, including the right to be informed, access, rectification, erasure, restriction, data portability and objection, subject to applicable limitations.
· Requests will be logged, identity will be verified where appropriate, and requests will be assessed under the relevant legal requirements.
· Safeguarding, legal and other exemptions or restrictions will be considered where applicable.
· Responses and decision-making will be recorded appropriately.
18. Consent and Consent Records
Consent is not the lawful basis for every GGCIC activity and must not be treated as a substitute for another appropriate lawful basis. Where consent is relied upon, it must be informed, specific, freely given and capable of being evidenced.
· Consent records should identify what was consented to, when, by whom and, where appropriate, how consent was obtained.
· Withdrawal of consent must be respected where consent is the applicable lawful basis, subject to legal and safeguarding considerations.
· Where consent is not required because another lawful basis applies, the reason should be clear from the relevant processing record.
· Children's data requires particular care and age/parental responsibility considerations must be addressed where relevant to the service.
19. Records of Processing Activities (ROPA)
GGCIC will maintain a Records of Processing Activities appropriate to the size and nature of its processing. The ROPA will identify the principal processing activities, purposes, categories of data subjects and data, recipients, retention arrangements, lawful basis and relevant security measures.
	Processing Activity
	Data / Data Subjects
	Purpose
	Lawful Basis / Condition
	Main Controls

	Service referrals and assessments
	Children/young people, parents/carers; support, educational, wellbeing and safeguarding information
	Assess needs and plan support
	Appropriate lawful basis identified for each service/contract
	Access control, secure storage, retention schedule

	Support plans and intervention records
	Children/young people; support and outcome information
	Deliver and review support
	Appropriate lawful basis identified for each service/contract
	Need-to-know access, secure records, retention controls

	Safeguarding
	Children/young people and relevant family/professional information
	Protect children and respond to risk
	Legal/safeguarding basis as applicable
	Restricted access, secure sharing, incident/audit records

	Family and professional communication
	Parents/carers, schools and professionals
	Coordinate support and communication
	Appropriate lawful basis identified for the activity
	Secure communications, recipient checks

	Recruitment and volunteering
	Applicants, staff, volunteers
	Safer recruitment and workforce management
	Employment/legitimate/legal basis as applicable
	Restricted HR access, DBS handling, retention controls

	Governance, finance and contracts
	Directors, suppliers, funders and partners
	Governance, accounting and contractual compliance
	Legal/contract/legitimate basis as applicable
	Access controls, secure storage, retention schedule

	Website and enquiries
	Website users and enquirers
	Respond to enquiries and operate website
	Privacy Notice identifies applicable basis
	Website security, restricted access, retention limits



This table is a baseline operational summary. The controlled ROPA should be updated when GGCIC introduces a new service, system, data source, processing purpose or significant supplier.


20. Information Sharing and Secure Transfer
GGCIC's Information Sharing Policy governs decisions about when and why information may be shared. Information sharing must be necessary, proportionate, relevant, accurate, timely and secure.
· Safeguarding information may need to be shared promptly where a child or young person may be at risk.
· Consent should be sought where appropriate, but lack of consent must not prevent necessary safeguarding action where lawful.
· Information shared should be limited to what is necessary for the stated purpose.
· Recipients must be appropriate and authorised.
· The date, information shared, recipient, purpose, consent position and decision-making rationale should be recorded where appropriate.
· Secure transfer methods should be used for sensitive information.
21. International Transfers
GGCIC will not transfer personal data outside the UK unless the transfer is lawful and appropriate safeguards are in place. Where a supplier or online service involves international processing or storage, GGCIC will assess the arrangement and applicable transfer requirements before use where practicable.
· The location of processing and relevant supplier arrangements should be considered when selecting services.
· Appropriate contractual safeguards and transfer mechanisms must be used where required.
· Unapproved international transfers of GGCIC personal information are prohibited.
22. Third-Party Suppliers and Agency Workers
· Third parties processing GGCIC information must be subject to appropriate due diligence and contractual controls proportionate to the risk.
· GGCIC will consider confidentiality, data protection, security, breach notification, access, retention and deletion requirements when appointing suppliers.
· Agency workers and external personnel must comply with GGCIC information-security requirements when accessing GGCIC information or systems.
· Access will be limited to what is required for the person's role.
· Where a third party provides a system or service, GGCIC will retain appropriate oversight of information security responsibilities.
23. Data Breach and Information Security Incident Response
A suspected or actual information-security incident must be reported immediately to the Director or designated responsible person. Incidents include loss or theft of devices, unauthorised access, accidental disclosure, phishing, malware/ransomware, incorrect recipients, loss of paper records, compromised accounts and system failures affecting information.
· Contain the incident where reasonably possible and safe to do so.
· Report the incident promptly to the Director/Information Security Lead and DSL where safeguarding is involved.
· Record the incident and preserve relevant evidence.
· Assess the information involved, affected people, likely consequences and immediate risks.
· Take remedial action, including account reset, device isolation, access restriction or secure recovery where appropriate.
· Assess whether notification to the ICO, affected individuals, commissioners, insurers, law enforcement or other bodies is required.
· Record the decision-making and actions taken.
· Review the incident and implement reasonable lessons learned.
GGCIC will maintain a separate operational incident/breach procedure or incident record to support consistent response and evidence.
24. Backup, Recovery and Availability
· Information and systems necessary for safe service delivery should have proportionate backup and recovery arrangements.
· Backups should be protected against unauthorised access and accidental deletion.
· Critical information should not rely solely on a single device.
· Recovery arrangements should be considered alongside GGCIC's Business Continuity & Contingency Plan.
· Where practical, restoration of critical information should be tested periodically.
25. Business Continuity and Cyber Resilience
Information security forms part of GGCIC's Business Continuity & Contingency arrangements. Cyber attack, loss of IT systems, loss of premises, severe weather, staff shortages and other disruptions must be managed in a way that protects people and information while maintaining priority services.
· Critical information and service records must remain accessible to authorised personnel where reasonably possible.
· Alternative communication and working arrangements should be considered during disruption.
· Cyber incidents must be escalated promptly and managed in accordance with the incident-response arrangements.
· Recovery priorities must reflect safeguarding and continuity of support.
26. Information Security Training and Awareness
· Relevant workers will receive information-security and confidentiality expectations as part of induction.
· Training should cover secure information handling, phishing awareness, passwords, device security, data breaches, information sharing and safeguarding confidentiality.
· Refresher training should be provided where appropriate to role and risk.
· Completion of required training should be recorded.
27. Monitoring, Testing and Assurance
· GGCIC will periodically review access permissions and user accounts.
· Security updates and device protection arrangements will be monitored proportionately.
· Information-security incidents and near misses will be reviewed for lessons learned.
· Data protection, retention and information-sharing arrangements will be reviewed as part of organisational governance.
· Technical and organisational measures will be reviewed when significant systems, suppliers, services or risks change.
· Where appropriate, GGCIC will test backup/recovery, incident response and other continuity arrangements.
· Evidence of reviews, tests and corrective actions should be retained where appropriate.
28. Data Retention and Secure Disposal
GGCIC's Data Retention Schedule establishes retention periods and disposal methods. Information must not be kept indefinitely simply because storage is available.
· Retention periods must be applied according to the relevant record type.
· Safeguarding, legal proceedings, investigations, insurance claims, regulatory enquiries and funding audits may require a retention hold.
· Paper records must be securely shredded or destroyed.
· Electronic records must be securely deleted in accordance with the system's capabilities and organisational procedures.
· Disposal activity should be recorded where necessary to demonstrate compliance.
29. Remote and Community Working
· Staff and volunteers must take reasonable steps to protect information when working in community locations, schools, family homes or other external settings.
· Confidential conversations should not take place where they can be overheard by unauthorised people.
· Devices should be positioned to prevent public viewing of sensitive information.
· Paper records should be minimised when working away from secure storage.
· Public or unsecured Wi-Fi should be used cautiously and sensitive activities should use appropriate secure connections.
· Lost property, devices or records must be reported immediately.
30. Physical Security and Environmental Protection
· Equipment and records should be protected against theft, fire, water damage and other foreseeable physical risks.
· Sensitive paper records should be stored in secure locations.
· IT equipment should be positioned and stored to reduce avoidable damage or unauthorised access.
· Business continuity arrangements should address loss of premises and essential utilities.
31. Acceptable Use
· GGCIC systems and equipment must be used responsibly and for authorised organisational purposes.
· Users must not attempt to bypass security controls, access information without authority or introduce malicious software.
· Personal use must not create unacceptable security, confidentiality or safeguarding risks.
· Organisational information must not be copied to unauthorised systems or personal accounts.
32. Information Asset Register
GGCIC will maintain an information and technology asset register proportionate to its size. The register should identify assets that store, process or provide access to GGCIC information.
	Asset / System
	Information Held
	Owner / Responsible Person
	Key Security Controls

	Business email
	Operational, personal and partner communications
	Director / authorised administrator
	Strong authentication, MFA where available, access control

	Cloud storage / document systems
	Policies, service records and organisational documents
	Director / authorised administrator
	Access permissions, secure sharing, backup/recovery considerations

	Laptops / tablets / mobile devices
	Service and organisational information
	Assigned authorised user
	Passcode, updates, anti-malware where available, encryption where appropriate

	Paper records
	Service, safeguarding and governance records
	Responsible worker / Director
	Secure physical storage, restricted access, secure destruction

	Website / enquiry systems
	Enquiry and website information
	Director / authorised provider
	Access control, privacy information, secure administration

	Operational registers
	Referrals, support, attendance, outcomes and incident information
	Responsible service lead
	Need-to-know access, retention and secure storage



The register must be updated when significant new systems, devices, suppliers or information assets are introduced.
33. Security Requirements for New Systems and Changes
· New software, cloud services, devices and data-processing arrangements should be assessed for security and data-protection implications before use.
· Access requirements, retention, supplier arrangements, data location, backup, breach arrangements and user responsibilities should be considered.
· Systems handling special category or safeguarding information require particular scrutiny.
· Where a new processing activity is likely to create a high risk to individuals, GGCIC will consider whether a Data Protection Impact Assessment is required.
34. Equality, Accessibility and Individual Rights
Information-security controls will be applied fairly and proportionately. GGCIC will consider accessibility and reasonable adjustments where security processes affect children, young people, families, staff or volunteers with additional needs or disabilities. Security must not be used to create unnecessary barriers to accessing support or exercising lawful data rights.




35. Non-Compliance
· Failure to follow this policy may create safeguarding, legal, contractual, financial and reputational risks.
· Concerns about deliberate or serious non-compliance will be investigated proportionately.
· Where appropriate, access may be restricted or removed while an incident or concern is investigated.
· Disciplinary or contractual action may be considered where applicable.
36. Review and Audit
This policy will be reviewed at least annually and sooner where there is a material change in legislation, guidance, commissioning requirements, service delivery, technology, organisational structure or information-security risk.
The review will consider incidents, audit findings, changes in systems and suppliers, training, access controls, business continuity exercises and any relevant commissioning or regulatory requirements.
37. Related GGCIC Documents
· Data Protection & Confidentiality Policy.
· Data Retention Schedule.
· Information Sharing Policy.
· Privacy Notice.
· Safeguarding & Child Protection Policy.
· Safer Recruitment, Selection & Volunteer Vetting Policy.
· Business Continuity & Contingency Plan.
· Complaints, Compliments & Feedback Policy.
· Risk Assessment Policy and relevant risk assessments.
· Relevant consent, photography/video and online-safety arrangements.


38. Approval
	Item
	Details

	Document Name
	GGCIC Information Security Policy

	Version
	3.0

	Status
	Approved

	Approval Date
	20.09.2026

	Approved By
	Nicholas Oyebanji, Director

	Review Cycle
	Annual or sooner if required

	Next Review
	20.09.2027, unless an earlier review is required



This policy is approved for use by Grange Gateshead CIC. The Director's signature may be added to the approved copy.
Appendix A – Minimum Information Security Checklist
	Control
	Requirement

	User access
	Individual access where practicable; least privilege; access removed when no longer required.

	Authentication
	Strong passwords and MFA where available and appropriate.

	Devices
	Passcode/password protection, supported software and security updates.

	Anti-malware
	Appropriate endpoint/anti-malware protection where available.

	Patch management
	Security updates applied within a reasonable period, prioritising critical updates.

	Email
	Recipient checks, secure handling and phishing awareness.

	Cloud
	Authorised services, controlled sharing and appropriate supplier oversight.

	Encryption
	Used where appropriate and supported for sensitive information.

	Backups
	Proportionate backup and recovery arrangements for critical information.

	Paper records
	Secure storage and confidential destruction.

	Incident response
	Immediate reporting, containment, assessment, notification where required and lessons learned.

	Data rights
	Requests logged, verified, assessed and responded to under UK GDPR.

	ROPA
	Processing activities recorded and reviewed when processing changes.

	Consent
	Where consent is relied upon, consent is recorded and auditable.

	Third parties
	Security and data-protection due diligence and appropriate contractual controls.

	Training
	Relevant workers receive information-security and confidentiality training.

	Testing
	Access, recovery, incident and security controls reviewed proportionately.




Appendix B – Information Security Incident Record: Minimum Fields
· Date and time identified.
· Person reporting the incident.
· Date/time incident occurred, if known.
· Type of incident.
· Systems, devices or records affected.
· Categories and approximate volume of personal data affected, where known.
· Individuals potentially affected.
· Immediate containment action.
· Safeguarding implications.
· Risk assessment and decision-making.
· Notifications made and date/time.
· Recovery/remedial actions.
· Lessons learned and corrective actions.
· Date incident closed and responsible person.
Appendix C – Data Subject Rights Request: Minimum Record
	Field
	Record

	Date received
	

	Request type
	

	Requester / data subject
	

	Identity verification completed
	

	Relevant systems/records searched
	

	Safeguarding/legal considerations
	

	Decision / response
	

	Date responded
	

	Responsible person
	







Appendix D – Consent Record: Minimum Fields
	Field
	Record

	Name of individual
	

	Date consent obtained
	

	What the individual was told
	

	Specific purpose consented to
	

	Method of consent
	

	Parent/carer involvement where relevant
	

	Evidence/reference
	

	Withdrawal date, if applicable
	

	Action following withdrawal
	



Appendix E – ROPA Maintenance Requirements
· The ROPA is a controlled organisational record and should be reviewed at least annually and when significant processing changes occur.
· A new processing activity should be assessed before personal information is collected for that activity where practicable.
· The ROPA should identify the purpose, lawful basis, data categories, data-subject categories, recipients, retention period, security measures and relevant supplier/transfer information.
· Where a high-risk processing activity is introduced, the organisation should consider whether a Data Protection Impact Assessment is required.





Appendix F – Document Control
	Document
	Relationship to this Policy

	Data Protection & Confidentiality Policy
	Sets the overarching data-protection and confidentiality requirements.

	Data Retention Schedule
	Sets retention periods and secure disposal arrangements.

	Information Sharing Policy
	Sets the decision-making framework for lawful and proportionate information sharing.

	Privacy Notice
	Explains to individuals how GGCIC collects, uses, stores and shares personal information.

	Business Continuity & Contingency Plan
	Provides continuity and recovery arrangements for disruption, including loss of IT systems and cyber incidents.

	Safer Recruitment, Selection & Volunteer Vetting Policy
	Sets workforce suitability, vetting, confidentiality and pre-deployment requirements.



Final Information Security Commitment
Grange Gateshead CIC recognises that effective information security is part of safe and responsible service delivery. We will protect information entrusted to us, maintain appropriate technical and organisational measures, respond promptly to incidents, respect individual rights, support lawful safeguarding information sharing and continually improve our information-security arrang
Grange Gateshead CIC | Company No: 17248130
61 Bridge Street, Kington, Herefordshire, HR5 3DJ, United Kingdom
Tel: 07477 350432 | Email: info@grangegatesheadcic.org.uk
Safeguarding: safeguarding@grangegatesheadcic.org.uk | www.grangegatesheadcic.org.uk
Grange Gateshead CIC | Company No: 17248130
61 Bridge Street, Kington, Herefordshire, HR5 3DJ, United Kingdom
Tel: 07477 350432 | Email: info@grangegatesheadcic.org.uk
Safeguarding: safeguarding@grangegatesheadcic.org.uk | www.grangegatesheadcic.org.uk
image1.png
GRANGE

GATESHEAD CIC

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE




